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8.0 O&P-8: EDI Documentation Evaluation

The EDI Documentation Evaluation is an analysis of the BellSouth provided documentation used
by CLECs to interface and interact with the EDI interface for ordering and provisioning
activities. This evaluation is intended to review the availability, accuracy and completeness of
BellSouth's ordering and provisioning documentation using a variety of operational analysis
techniques. This test will receive as input from the O&P-l: EDI Functional Test an exceptions
report due to documentation which addresses whether system functionality matches that
described in the business rules documentation. The following evaluation criteria (referen€&.l
as HI' O&P 8) will be used to address the sub-processes and functions evaluated in test
O&P-8.

O&P
Documentation

LEO Implementation Guides (Volumes 1-4)

PC-ED! Training Document

Carrier Notifications off the BellSouth
website

Availability of
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
CJarity of InformAtion
Change Management
Notification Process
Availability of O&P-8-1-2
Document(s) aHf!.. Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Clari!Y-9LIllf9fmation
Clmnge I'vIQmill~J.llgJJJ

Notiftcatio!lEr!l.cess
Availability of O&P-8-1-3
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Clarity of Information
~J1(lllgr Management
Notiflcation J:lrocess
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Resale CLEC Activation Requirements

Local Number Portability Ordering Guide
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Availability of O&P-8-1-4
Document(s) anEl-Traffiing
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
.c:::~Unformation

Change Management
Notification Process
Availability of O&P-8-1-5
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Clarity of Information
C.h~H!gQ.Mi!!liJgement
Notification P@cess
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9.0 O&P-9: TAG Documentation Evaluation

The TAG Documentation Evaluation is an analysis of the BellSouth proVided documentation
used by CLECs to interface and interact with the TAG interface for ordering and provisioning
activities. This evaluation is intended to review the availability, accuracy and completeness of
BellSouth's ordering and provisioning documentation using a variety of operational analysis
techniques. This test will receive as input from the O&P-2: TAG Functional Test an exceptions
report due to documentation which addresses whether system functionality matches that
described in the business rules documentation. The following evaluation criteria (referenced as
lIP O&P 9) will be used to address the SUb-processes and functions evaluated in test O&P-9.

O&P
Documentation

LEO Implementation Guides (Volumes 1-4)

TAG TechinicalTechnical and Programmer
Reference Guide(s)

Carrier Notifications off the BellSouth
website

Availability of 0&P-9-1-1
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Clarill:-9f lnfqrmation
ClmDg~M(ln(lg~'m~nt

NQtiflGltiQJ)_1:)IQ<:~s2

Availability of 0&P-9-1-2
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Clarity of Information
Change Management
Notification Pwcess
Availability of 0&P-9-1-3
Document(s) and--Tfa.ffiing
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Claritv of Information
Change Management
Notification Process
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Resale CLEC Activation Requirements

Local Number Portability Ordering Guide

Availability of O&P-9-1-4
Document(s) and-4+.affiiHg
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
(]llritv of InformaHmJ
Dlil!Jge Management
Notification Process
Availability of O&P-9-1-5
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Clarity of Information
Cltill~Mallagemellt

Nptiflf.Q.tillnPm('g§§
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rhe EDT/T_~G-'p~a k.Y.91unJfPerfo!:rn<lll(~.n~S t_"YHL~Yj.l1tEttrcJJ.!~J)elE.lYJor ansLperform~nce Qf
both the EDT and TAG interfaces under current capacities of the production system. This test
cycle will execute selected (low-through pre-ordering (TAG only) and resale and UNE service
request test cases. excluding error conditions.

The test will be executed during an 8-hour period. The following evaluation criteria will be used
to address the sub-processes and functions evaluated in test O&P-IO.

SIJ1:.lJnjLQrd~~I~jD

Production
VQIIJIl]e~

:rimelines~LQf Res onse
Availability of Interface

O&P-1O-1-1

0&12-10-1-2

Receive acknowledgment

l!y~j@bilit.Y ()LIl]terfac~

~'\i:<;1JJ:i10.Jl.LRg5.ROnSe

0&P-I0-1-3
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VI. Billing Test Section

1.0 BLG-l: CRIS/CABS Invoicing Functional Test

The CRIS/CABS Invoicing Functional Test will evaluate the functional elements of the carrier
invoicing process for UNEs as delivered to CLECs by the CRIS/CABS interface. This test cycle
will be executed by placing test calls on those UNE scenarios selected for provisioning as part of
the EDI/TAG functional tests (O&P-l and O&P-2).HP or the test-managerKPMG will place
calls on provisioned lines to generate usage and invoice detail. The functional elements of UNE
invoicing that will be specifically targeted by this test include usage and measured rate billing,
recurring and non-recurring charges, pro-ration of charges, the recording of account
configuration changes, adjustments, and the accuracy of invoice line item details delivered by
both the CABS/CRIS systems. HP-KPMG will use process walk-throughs/interviews to ensure
quality of internal processes. The following evaluation criteria (referenced as HP BLG 1) will be
used to address the sub-processes and functions evaluated in test BLG-I.

Adjustment

Maintain Bill
Balance

Review Bills

Enter adjustments

Track adjustments

Carry balance forward

VerifY normal recurring charges

VerifY one-time charges

VerifY prorated recurring charges

VerifY usage charges

VerifY adjustments (debits and credits)

VerifY late charges

Presence of Functionality
Accuracy of Response
Gel ss~

Presence of Functionality BLG-I-I-2
Accuracy of Response

Presence of Functionality BLG-I-2-1
Accuracy of Response
Co eteness of Data
Presence of Functionality BLG-I-3-1
Accuracy of Response
Gom JleteHess-ot=-Data
Presence of Functionality BLG-I-3-2
Accuracy of Response

teness of Data
Presence of Functionality BLG-I-3-3
Accuracy of Response

Presence of Functionality BLG-I-3-4
Accuracy of Response
G etene£s of Data
Presence of Functionality BLG-I-3-5
Accuracy of Response
, letefle5S-ftfDalrt

Presence of Functionality BLG-I-3-6
Clarity of Information
Accurac of Document(s)
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Balance Cycle Define balancing and reconciliation Process Validation BLG-I-4-1

procedures Presence of Functionality
Clarity of Information
Accurac of Document(s)

Produce control reports Presence of Functionality BLG-I-4-2
Clarity of Information
Accurac of Document(s)

Release cycle Presence of Functionality BLG-1-4-3
Clarity of Information
Accurac of Document(s)

Deliver Bill Deliver bill media Presence of Functionality BLG-1-5-1
Timeliness of Res onse

Maintain Bill Maintain billing information Process Validation BLG-1-6-1

history Presence of Functionality
Clarity of Information
Accurac of Document(s)

Access billing information Presence of Functionality BLG-I-6-2
Clarity of Information
Accurac of Document(s)

Request re~send Deliver bill media Process Validation BLG-I-7-1
Presence of Functionality
Accuracy of Document(s)
Timeliness of Res onse
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2.0 BLG-2: ODUF/ADUF Usage Functional Test

The Daily Usage File Test will evaluate the functional elements of daily message/usage
processing for UNE ports as delivered to CLECs by the ADUF/ODUF interfaces. This test cycle
will be executed by I4I2-KPMG placing test calls on those UNE port and port loop scenarios
selected for provisioning as part of the EDVTAG functional tests (O&P-l and 0&P-2). The
functional elements of daily message/usage processing for UNE ports that will be specifically
targeted by this test include the completeness and accuracy of the call details across a variety of
incoming and outgoing call types, changes in account disposition/configuration, and CO switch
types. The following evaluation criteria &'eferenced as HP EtC 2) will be used to address the
sub-processes and functions evaluated in test BLG-2.

~, ......
E~~1:;m

... TestOross.~....
Referencei >

Receipt of usage Receive switch records at data center Process Validation BLG-2-1-1

by BellSouth Gapability of Interface
Presence of Functionality

Verify DUF data Gapability of Interface BLG-2-1-2
Presence of Functionality

Daily Usage Feed Create usage feed Process Validation BLG-2-2-1
Capability of Interface
Presence of Functionality

Define balancing and reconciliation Clarity of Information BLG-2-2-2

procedures Accuracy of Document(s

Route usage GapabititYB-f-lnterfu€€ BLG-2-2-3
Presence of Functionality

Deliver usage to Send ConnectDirect® Capability of Interfaee BLG-2-3-1

CLECs Presence of Functionality

Acknowledge arrival Presence of Functionality BLG-2-3-2
Timeliness of Response

Maintain usage Create usage backup Process Validation BLG-2-4-1

history Capability of Interface
Presence of Functionality

Request backup data Gaf.l-ahility-ef-lJttff.fa€e BLG-2-4-2
Presence of Functionality

Status tracking Track valid usage C-iifhlJ:tility-ef-1 nterface BLG-2-5-1

and reporting Presence of Functionality
C()mplf'tffie£~

Accuracy of response

Account for no usage Capaltility-e.f-.J.nterf-a€.e BLG-2-5-2
Presence of Functionality
Completeness-oW-ata
Accuracy of response

Account for missing usage (gaps) Capability of Interface BLG-2-5-3
Presence of Functionality
Accuracy of response
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3.0 BLG-3: Billing Usage Returns Test - Out of Scope

4.0 BLG-4: CRIS/CABS Invoicing Scalability Capacity Management Evaluation+est

The CRIS/CABS Invoicing Scalability TestCapacity Management Evaluation is a detailed review
of the safeguards and procedures in place to plan for~!nd manage projected grow!h in the use of
the technical architecture-and direct maintenaH€€-alKt-supjffiftitfoc-esses-for-t-he-CRIS/CABS
applications. The technical revievi 'A/ill focus on the modularity of the technology architecture,
data archit€cfUfe, and application arcrnt€€tHre-to-assess-s€-alahilitr-'I-h€-Hperational r~view-wi:lJ

focus on the "fOrk capacity of existing support resources and the number of resources reqUired to
maintain-the future CmS/CABS teEhnology arffiitecture. The following evaluation criteria
(referenced as HP BtC 4) will be used to address the sub-processes and functions evaluated in
test BLG-4.

CRrS/CABS
Scalability
Ci1Pi.l~ity
Management

MaRage Capacity
Planning

Evaluate eveAl coll('ctionb\J5im~)5YQ!)Jln~
tracking and forecasting

EvaluatemanualprocesSflsresource tracking
ilnd.JQl:~~il5tiIlg

["aluate systelllsEY:il!)J.ilJ~p~dslmmnG~

management processes

IdentifY capacity planning
proceduresEvaluate capacity management
pJ()~~~5g5

Evaluate··{'apacityplanning-procedur€S

Revi€wstaffingplans

l4ocess-Valkla#on
Adequacy and
Completeness of Planning
ilJld IQU~nI5Hl!g

Ad e!lllii.<:y-~m_d

Completenessnf Usage
Monitoring
Froc-ess-V.alffialcion

Adequacy and
(:ompl.Q!eness of
E~JfQJ:mil.!K('cMilT!il.g.f.l1lf-J}l

Process
Hartlwar€t&Ht:ware
SEalaltility
Adequacy and
(:olnpleteness_pLC.;:macity
Management
IIardwaretSoft'l/are
Scalability
Rf'SOOrte-P-eH6rffiilHC€

Hardware/Software
Scalability
Resource PerfOrrnaH€€
MGnitHfi

Re5ffiIfce-StaffiHg
Scalability
Rf'SOOf€f'-PerWrfHaoce

BLG-4-l-2

BLG-4-l-3

BLG-4-1,1
.11

EtC '1 Z 3
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5.0 BLC-5: ODUF/ADUF Daily Usage SEalability Capacity Management Evaluation

The ODUF/ADUF Daily Usage Scalability Capacity Management Test is a detailed review of the
safeguards and procedures tn place to plan for and manage projected growth in the use of the
technical architecture and direct-maintenance and support processes for the ODUFIADUF
reporting applications. The technical reviev.' will focus on the modularity of the technology
architecture. data architecture. and application-architecture to assess scalability. The operational
revievi will focus on the work capacity of existing support resources and the number of resources
required to maintain the future ODUF/ADUF reporting technology architecture. The following
evaluation criteria (referenced as HI>. BLC 5) will be used to address the sub-processes and
functions evaluated in test BLC-5.

ODUF/ADUF
Reporting
Scalability
Capacity
Mm.l..i.lgenlfJ.l!

E.Y.i.llUi_1J~_n~Qll.IITJI2i!gr_JIi.lS;_hi!lg_Qml

forecastingReceive--CRIS-fCAES-input

Evaluate performance management
PIQS;f_~~~sEvaluate manual processes

Evaluate capacity management
P!Qc.:_~~)_esEvalllate systems

Adequacvand
Completem~ssof Planning
i!.!l9 Forecasting
Process ValidaHoo

Adequacy and BLG-5-1-2
Compl~Jeness of Usage
Monitoring
Capability of Interface
.pr~f'fl{:-e--of-Functionalitv

Adequacy and BLG-5-1-3
Completeness of
Pe!:(ornlaIt~_Managelnent

Process
Process Validation
S" ...

Adequacy and BLG-5-1-4
Completeness of Capacity
Management
Mardware/Software

-tvlanage capacity
planniHg

Identify capacity planning procedares

Evaluate capacity planning procedures

Heview staffing plans

Hardware/Software
Scalability
Resourte-PerfermHl€e
Monitor~

Hardware/S0fhvare
Scalabilliy
Resource Performance

Resource Staffing
Scalability
Resm.1R~)nlliHl€e

M'

BLG 5 6 1

B-LG 526

BLG 5 63
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6.0 BLG-6: Billing Performance Results Comparison

The Billing Performance Results Comparison is a comparative analysis of billing performance
results collected by the .l.l'est through test management tools and those collected by BellSouth' s
performance measurement system from BellSouth's OSS. The source results collected from
BLG-l: CRIS/CABS Invoicing Functional Test and BLG-2: ODUF/ADUF Usage Functional
Test will be compared to performance measures metrics, accuracy and trends will be identified,
and disparities will be analyzed for significance. Overall, for consistency testing, four test
results sources will be used and compared to ensure BellSouth accuracy:

• Daily usage files ODUF/ADUF
• CRIS/CABS Hest invoices
• BellSouth's performance measurements system data collected
• Test Call Log

The following evaluation criteria (referenced as HP BLG 6) will be used to address the sub
processes and functions evaluated in test BLG-6.

Invoicing
accuracy

Designed UNE (billed through CABS)

Port Usage (billed through CABS)

Invoice timeliness Non-Designed UNE (billed through CRIS)

Designed UNE (billed through CABS)

Port Usage (billed through CABS)

Usage data Port Usage
delivery
timeliness

Usage data Port Usage
delivery
completeness

BST Billing #1
Completeness of Data
Clarit of Information
BST Billing #1
Completeness of Data
Clari of Information
BSf--BiUing-#l
Completeness of Data
Clarity of Information

BST Billing #2
Timeliness of Res onse
BS1'---EHlirtg-#2
Timeliness of Res onse
BST Billing #2
Timeliness of Res onse
BS1' Billing #'1
Timeliness of Response

Bs:r--lliIHng-#-~

Completeness of Data

BLG-6-1-2

BLG-6-1-3

BLG-6-2-1

BLG-6-2-2

BLG-6-2-3

BLG-6-3-1

BLG-6-4-1
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7.0 BLG-7: CRIS/CABS Invoicing Documentation Evaluation

The CRIS/CABS Invoicing Documentation Evaluation is an analysis of the documentation used
by CLECs to interact with BellSouth's invoicing systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth's
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with CRIS/CABS, this documentation evaluation will be concerned with analyzing
the accuracy of documentation with respect to connectivity to gather invoices, delivery of
invoices and the overall format and contents of the invoices delivered. The folloWing evaluation
criteria (referenced as HP BLG 7) will be used to address the sub-processes and functions
evaluated in test BLG-7.

Billing Invoicing
Documentation

All BellSouth invoicing standards and
procedures documentation

Resale Handbook (Billing Sections)

CLEC Training Guide (Billing Sections)

Invoicing Online Help

Carrier Notification on BellSouth Website

Availability of
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-7-1-2
Document(s) ;rnd Tfaining
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-7-1-3
Document(s) and Tfaining
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-7-1-4
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-7-1-5
Document (s) aflfl-+Fa.i-ni:ng
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
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8.0 BLG-8: ODUF/ADUF Documentation Evaluation

The ODUF/ADUF Documentation Evaluation is an analysis of the documentation used by
CLECs to interact with BellSouth's usage reporting systems when conducting billing activities.
This high level evaluation is intended to review the accuracy and completeness of BellSouth' s
documentation using a variety of operational analysis techniques. Since there is no direct system
interaction with BellSouth' s systems in this process, this documentation evaluation will be
concerned with analyzing the accuracy of documentation with respect to connectivity to gather
usage records, delivery of usage records and the overall format and contents of the daily usage
files delivered. The following evaluation criteria (referenced as HILgbG-&) will be used to
address the sub-processes and functions evaluated in test BLG-8.

Billing usage
reporting
documentation

All BellSouth usage reporting standards and
procedures documentation

Resale Handbook (Billing Sections)

CLEC Training Guide (Billing Sections)

Daily Usage File Online Help

Carrier Notification on BellSouth Website

Availability of
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-8-1-2
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-8-1-3
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-8-1-4
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of BLG-8-1-S
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
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VII. Maintenance and Repair Test Section

1.0 M&R-l: TAFI Functional Test

The TAFI Functional Test will evaluate the functional elements of the trouble reporting and
screening process for telephone number assigned UNEs as delivered to CLECs via the TAFI
interface in BellSouth's production environment. This test cycle will be executed by submitting
trouble reports against two varieties of provisioned test bed accounts (both of v"hich are
addressed in Appendix B 5-;-M&R Scenarios):

electronically ordered UNE scenarios selected for provisioning as-part of the EDI and TAG
Functional Tests (O&P 1 and O&P 2), and

test a€ffi1fnts established by BellSouth-primarily for manually--effiered--UNEs in accordance
with scenario descriptions

TAFI functionality will be reviewed along with the documentation addressing its use. The
functional elements ef-TN-tla5Cd-U-N-E-trouble reporting and screening that will be specifically
targeted by this !Test include the entry and resolution of trouble reports, query and receipt of
status reports, access to test capabilities, access to trouble history, and error conditions. The
following evaluation criteria (referenced as HPM&R 1) will be used to address the sub
processes and functions evaluated in test M&R-l.

Trouble reports Create trouble report

Modify trouble report

Create repeat report

Create subsequent report

Retrieve LMOS recent status report

Capability of lnterfit€e
Presence of Functionality
Accurac of Document(s)
Gapabi-li-ty·-ofIRl:eFfa€€
Presence of Functionality
Accurac of Document(s)
Presence of Functionality
Capability of Interface
Accurac of Document(s)
Presence of Functionality
Capability of Inlerfacp
Accurac of Document(s)
Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response
,

M&R-l-16-1

M&R-l-1~

2.1

M&R-I-H
J6

M&R-I-H
1~

M&R-I-H
5.4
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Execut~ manual queuing capabilities
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Presencf..pf Functionality
Accuracy of Response
Timeliness of Response
Accurac ' of Doqllnent(s)
presence of Functionality M&.R-I-I-7
Accuracy of Response
Timeliness of Response
Accurac ' of Document s

Access to test
capability

Initiate port and loop-port test

View port and loop-port test results

Obtain customer line record

Obtain predictor results

View DLR (Display Line Record)

View sacs pending order (open issue)

Close trouble report

Presence of Functionality M&R-I-Z4-1
Accuracy of Response
Clarity of Information
Timeliness of Response

Presence of Functionality M&R-I-Z4-2
Accuracy of Response
Clarity of Information
Timeliness of Response

leteness of Data
Presence of Functionality M&R-I-Z4-3
Accuracy of Response
Clarity of Information
Timeliness of Response
Com letetleSs of Data
Presence of Functionality M&R-I-Z4-4
Accuracy of Response
Clarity of Information
Timeliness of Response
G ···ornata
Presence of Functionality M&R-I-Z4-5
Accuracy of Response
Clarity of Information
Timeliness of Response
'(mess of Data

Presence of Functionality M&R-I-Z4-6
Accuracy of Response
Clarity of Information
Timeliness of Response
Con ,'S of Data
Presence of Functionality M&R-I-.2.4-7
Accuracy of Response
Clarity of Information
Timeliness of Response
Go~ness-&f..Data

Accurac of Document(s)
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Presence of Functionality M&R-I-Z4-8
Accuracy of Response
Clarity of Information
Timeliness of Response
GftmpletcH(lss of Data
Accurac of Document(s)

Access error
re orts

Trouble history

Trouble status

Reset communications

Host request errors

Retrieve trouble history

View pending ticket status

bitpabHHy-of Imerface M&R-I-J~-1

Presence of Functionali
Accuracy of Response M&R-I-J~-2

Clarity of Information
Timeliness of Response

Accuracy of Response M&R-1-:16-1
Clarity of Information
Timeliness of Response
G letffie£&of-.Q.ata
Accuracy of Response M&R-l-~1-1

Clarity of Information
Timeliness of Response
~
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2.0 M&R-2: ECTA Functional Test

The ECTA Functional Test will evaluate the functional elements of the trouble reporting and
screening process for both telephone number assigned and circuit identified UNEs as delivered to
CLECs via the ECTA interface. This test cycle will be executed by exercising a defIned set of
EeTA functions associated with trouble management activities against test bed accounts.
submituHg-·tffiHhle-re-ports against-twe-vafietie£-ef-t-est:-Be4~Jetb- of which are addressed
in Appendix B 5:M&R Scenarios):

electTonically ordered UNE scenarios selected for provisioning as part of the ED! and TAG
FtHl€tional Tests (O&P 1 and O&P Z), and

test accounts established by BeliSouth primarily for manually ordered UNEs in accordance
witll-scenario descriptions

ECTA functionality will be reviewed along with of-the documentation addressing its use. The
functional elements of TN based and circuit identified UNE trouble reporting and screening that
will be specifically targeted by this test include the entry and resolution of trouble reports, the
query and receipt of status reports, and error conditions. The ECTA Functional Test will be
conducted against BellSouth's production environment system. The following evaluation criteria
(referenced as HP M&R 2) will be used to address the sub-processes and functions evaluated in
test M&R-2.

Trouble reports

Greate-faults-w!tere-·appropriate

Create trouble report

Modify trouble report

Create repeat report

Create-subsequent report

~veLMGS-receHt-s-tatHsfepoft:-TN

tHHlbles-{LMOS)

Not AppHeable

Presence of Functionality
Capahility·o!:··InlerfiKe
Accurac of Document(s)
Capahilityof-Inteloface M&R-2-12-2
Presence of Functionality
Accurac of Document(s)
Presence of Functionality M&R 2 12 ;3
GapabHityof·Interfac-e
/\ccuracy of Document(s)
Pr-eselll'fl-of-Functionality M&R-2-12-1
Capability of Interface
Accura£vofDoculuent·(s)
Presence of Functionality ~'1&R 2 12 5
Accuracy ofResponse
Clarity of Information
Tilueliness·ofResponse

08LO/g-l6/1999

Appendix D1 - Evaluation Criteria Page Dl- 56

Georgia ass Evaluation
Master Test Plan

Version ~Z.O



·····IG5-·G~·EG···

Access to tesl
capahility

Error reporis

Trouble status

Reirie-veWFAfe€entstatuS·feport:-ekHd
fWFA}

Iniiiate pOri and loop port ieSI

Vie\vpori···and.Joop····pori···iest···results

Close trouhle report

Cancel trouble report

Receive error response

Heset communications

IIost refflJest errors

HetTieve R~g!J~5UIQIJJ::1.l.~.pel1ding ticket
status

Presence of Functionality
ACHlfil€jHtf-R€5f*H1se ~
Glafity-ef-Infumlffiitm
::t:tmeliness of Response
r' ,. _I: l>••

PH~seHceof~

l'\ccuracy of Response '
Glariiy-of..lnfonnaiion
TinleIine-ss··of-Response
C-,emtHe+eness of Data
PresenEe-ofFilHciionality
Ac-e-tl.fiK-y--ef--Respons
Clarity of Information
Timeliness of Response
GomtHel€'llcss-of-D-ata
Pf-€'S€'flc-e--of-Fuflciionaliiy
Accuracy of Response
Clarity of Information
Timeliness of Response
Cmnpletenes5-Bf-.Daia
AH'-Ul'ilCYBf-Documenl (s)
Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response
COlllfllet€'lless·of-Daia
Accuracy of Document(s)
ACaIFa€jHtf-R€'5f*lll5e

Clarity of InfurmaHon
Timeliness of Response
r' .c"

Capability of Interface
Presence oLFunctionalitv
Accuracy of-Response
(;Iarfiy-of-Informatiofl
Timeliness of Response
Gemr*eten-eS5-of-Daia
Presence of Functionality
Accuracy of Response
Clarity of Information
Timeliness of Response
Accuracy of Document(s)
Gem ·'eieness of Data

M&R 2126

M&R 2 ~a 1

M&R 2 ~3 3

M&R-2-;}-'
41-3

M&R-2--4--l-

M&R 2 '12

M&R-2-4--J

M&R-2-5
·\'2-1
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View trouble ticket notifications

3.0 M&R-3: ECTA Normal Volume Performance Test

--IGSGLEG-···

Presence of Functionality M&R-2-2-2
Accuracy of Response
.clarity of Information
Timeliness of Response
8.ccuracy of Document(s)

The ECTA Normal Volume Performance Test will evaluate the behavior and performance of the
ECTA interface under "normal" YEO1 projected transaction load conditions. This test cycle will
be executed by a test transaction generator capable of submitting large volumes of flow thru
resale services and UNE trouble test cases in a manner consistent with ECTA's current and
forecasted daily usage patterns and transaction mix, including error conditions. The following
evaluation criteria (referenced as HP M&R 3) will be used to address the sub-processes and
functions evaluated in test M&R-3.

Submit trouble
transactions in
projected normal
volumes

Create trouble report

Modify trouble report

RetrieveLMGSrecen!·&tatusreport·;·-TN
tmuo Irs (L ~'10 S) Gi!nq~JJrQ\lQl(:ljc.:k~J

Retrieve 'NFA recent status report: CKT ID
twubles{WFAJRequest trouble ticket status

RecE'iveerrHfresponseCancel trouble ticket

Availability of Interface
Gaj3rtffilliy-ftf Interface

Availability of Interface
Capability of Interface

Availability of Interface
CatlabHiJy-nf-Interfaf.'€
Ac€uracy-Bf~RespHnse

Gemj1leteness-ef-Qata
Timeliness om ,-
Availability of Interface
Capability of Interface
Accuracy of Response
Gemple1eness of Qata
Timeliness of Res onse
Availability of Interface
Gapabilit" of Interface.J
Accuracy of Response
GOffij}leteness-efData
Timeliness of Res onse

M&R-3-1-1

M&R-3-1-2

M&R-3-1-3

M&R-3-1-4

M&R-3-1-5
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z'\vailabili t)' of Interface
(::.aparmily+tf-Interfac-€
AHcHFa€yof-RespoHse
CHlllj3te1eness of Data
T-imeliness of RSe

HOSI request errors

Retriev.e··pending··ticketstatus

4.0 M&R-4: ECTA Peak Volume Performance Test

Availability of Interface
Capability of Interface
A€€UFacy-of-Resf*illSC
G~eHeSs-Bf-Data

+' " ..
Availability of Interface
Capability of Interface
Accuracy of Response
(~mpietene5sBf-D.ata

+imeliness-ef . H1se

The ECTA Peak Volume Performance Test will evaluate the behavior and performance of the
ECTA interface under peak YEO 1 projected transaction load conditions. This test cycle will be
run following the execution of the ECTA Normal Volume Performance Test (M&R-3) and will
utilize a selected sample of flow through resale services and UNE trouble test cases, including
error conditions.

The peak volume forecast will be developed using the peak hourly load identified for the ECTA
Normal Volume Performance Test and replicating those transaction volumes across an 8-hour
period. Alternatively, if BellSouth's normal daily usage patterns are relatively flat, a multiple
may be applied to the peak hourly load and the result replicated across an 8-hour day. The
methodology and calculations are discussed further in Appendix C: Volume Analysis. The
following evaluation criteria {referenced as HJLM.&R.-4}-will be used to address the sub
processes and functions evaluated in test M&R-4.

Submit trouble
transactions in
projected normal
volumes

Create trouble report

Modify trouble report

Availability of Interface
Gat)rtbility(}f~I1tteffaf-'€

Availability of Interface
Gapability of Interface

M&R-4-1-2
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Relrieve-LMO-S-f&-entstatUS-fepert:--TN
troubles (LMOS)(;i,lJJ~&llLQ.!!hkJir.1gJ

Retrieve 'NFl'. recent status report: CKT ID
treHb.Je.s-{WFA)Request trouble ticket status

ReceiveenerrespfmseView trouble ticket
l.mt!n\;.ilctjQg~

Reset communications

Host request errors

Retrieve pending ticket :itatus

Availability of Interface
Ga~y-efffiteffa€e

Accuracy of Response
Completeness of Data.. .

Availability of Interface
Capability of Interface
Accuracy of Response
Gemp.letffiesS-Bf-Data
Timeliness of Res onse
Availability of Interface
Capability of InteFface
Accuracy of Response
Completeness of-Data
Timeliness of Res onse
Availabi lity of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
:I+mel-iness-+t
Availability a1' Interface
(,ilftabili-ty-BAnt~

A(.'ffi~HSe

Gempleteness of Data.. .

Availability of Interface
Capability of Interhlce
Accuracy of-Respoose
Gempleteness of Data.. .

M&R-4-1-3

M&R-4-1-4

M&R-4-1-5

M&R'I ] ()

M&R 4 1 7

M&R 4 1 8
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5.0 M&R-5: TAFI Scalability Capacity Management Evaluation

The TAFI Selability Capacity Management Evaluation is a detailed review of the safeguards
and pros:e(lures in place to plan for and manage projected growth in the use of TAFI interfaces.
technical architecture and direct maintenance and support processes for the TAFI application.
The technical review will focus on the modularity of the technology architecture, data
afffiitec--ture, and application afffiit-e€ture to assess scalallilit-y',--'fhe---9f*'ratienal-review-will-foc-lfS
on the worle capacity of existing support resources and the number of resources required to
maintain-the-future TAFI tec-hnolegy-afC-hitecture. The follOWing evaluation criteria (referenced
as HP M&R 5) will be used to address the sub-processes and functions evaluated in test M&R-5.

TAFI
S(;alabHit-yCapacit
y_MQIJ?gITm~D.l

EY~!III<lL~~E~':)Q1Jl'c;~'_1J?~lggJfilc;\{ing<md

forecasting

Evaluate performance management processes

Evaluate operatlonssnpport
resollfCeS!;<:Jp<:J!.:Hym<!n<:JJ~Gmf.ntPIQ(;;f..??~?

Hardware/SoftVlafe
Scalability
System5--}2errormaB€f'
Men-iteri-Hg Adequacv and
G9mpleteness of Planni!!g
ill.1d Forecastin
L).deg!!<!!:;y ansI M.&J3.:5-l-2
Completeness of Usage
Monitorin
Adequacy and M&R-5-1-3
Completeness of
£"(;,Jformance Management
Profess
Resouffe-St-affH-lg M&R-5-1-12
Scalability
Resource Performance
Mfffii-toriflg
.t'\deg!lilll.!!llcl
CO_111plet~n~~_9J Capacity
Mana ement
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6.0 M&R-6: ECTA Se-alahility-Capacity Management Evaluation

The ECTA S€alability Capacity Management Evaluation is a detailed review of the safeguards
and procedures in pl1!ce to plan for and maI!illle projected growth in the use of ECTA interfaces.
technical ar€hitecture and direct maintenance and support processes for the BCTI\ application.
The technical review will focus on the modularity of the technology architecture, data
architecture, and application archite€tilre to assess scalability~rRe-operatiBnal-review-will-feffiS

on the viork capacity of existing support resources and the number of resources required to
maintain the future BCTA technelogy-architecture. The following evaluation criteria {referenced
as HP M&R 6) will be used to address the sub-processes and functions evaluated in test M&R-6.

ECTA
sc-alahHHyCapacit
y_M~!li!g~I!.lfn(

Evaluate technical archHecture!)lJ~in~~,5)

volume tracking and forecasting

EYi!hE!t~·I~)()!.IIq~JJ5;1g(:'Jra(kiIlg(Il]Q

forecasting

Evaluate performance management processes

Evaluate operatiollssupport
resourc(,st;;1pqt;ltY,.!nani!g~m~I!t,.pmJ:~)5

Hardware/Softy,'are
Scalability
Systems Performanc-€
Meniteritlg.AdlXlllacyand
f'..&mpIetf.l1..fss flfPJ.;,lJlniIl.g
and Forecastin
AcLeW1!D'_and M1XR-li-:l":.2
CQJlJpletenQ55 of Usage
Monitorina

Adequacy and M&R-6-1-3
Completeness of
PerformanceMana~
Process
Adequacy and M&R-6-1-16
Completeness of Capacity
ManQgement Resource
StaffmgS€*al.tility
Rfl-SOHrc-e-PerfOfHlafl£e
Monill .
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7.0 M&R-7: M&R Performance Results Comparison

The M&R Performance Results Comparison is a comparative analysis of M&R performance
results collected by KPMG test management tools the Test at the Build and those collected by
BellSouth's ass performance measurements systems.:- from BellSouth's OSS. The source
results collected from M&R-l: TAFI Functional Test, M&R-2: ECTA Functional Test, M&R-3:
ECTA Normal Volume Performance Test, and M&R-4: ECTA Peak Volume Performance Test
will be compared to BellSouth's performance measurements systems metrics,variances ~ccuracy

and trends will be identified, and disparities will be analyzed for significance. The following
evaluation criteria (referenced as HP M&R 7) will be used to address the sub-processes and
functions evaluated in test M&R-7.

BST M&R#l
Availability of Interface
(.;;.apasilHy-efInteHa€e
Accuracy of Response
Completeness of Data
Timeliness of Res onse

UNE Non-Designed BST M&R #1
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse

M&R-7-1-2

Percentage of
subsequent
reports

Maintenance
average duration

UNE Non-Designed

UNE Designed

BST M&R#3
Availability-ef-lnteFfa€e
Capability of Intfffa€e
Accuracy of Response
Completeness of-D.ala
Ti1neliness-of-Res
BST M&R#3
Availability of Interface
Capability of Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST M&R#3
Availability of Interface
CapaSil-ity-of-lntff.faff
Accuracy of Response
Completeness of Data
Timeliness of Res onse

M&R 7 2 1

M&R-7-2-1l

M&R-7-3-1
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SST I\4&R #3
Availability of Interface
Gapabilil::yoflnteffa€e
Accuracy of Response
Completeness of Data
Timeliness of Res onse

Out of service>
24 hours

Repeat troubles
within 30 days

)SS res onse
int~Ly<!l

vera ~e answer
tLJ.11G

UNE Designed

UNE Non-Designed

UNE Designed

UNE Non-Designed

lJ.NE..])esilln.c:~j

tiNE Non-Designed

BST M&R #3
Availability of Interface
Gapabilityof Interface
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST ±vf&R #3
Availability of Interface
GapabHily-eflnteffa€e
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST M&R #3
Availability of Interface
Capability of Inter-fa.Ee
Accuracy of Response
Completeness of Data
Timeliness of Res onse
BST ±vf&R #3
Availability of Interface
GapalHlity of Interface
Accuracy of Response
~Ietenessof Data
Timeliness of Res onse
Availability of Interface
Accuracy of Response
Iimelin.!:ss of Res onse
Availability of Interface
Accuracy of Response
Timeliness of Res onse
Availability ofInterface
Accnm0'._QIResponse
Timeliness of Res onse
AvailabilHj'j)f Interface
Accuracv of Response
Timeliness of Res onse

M&R-7-4-1

M&R-7-4-2

M&R-7-5-1

M&R-7-5-2

M&R-7-6-1

M&R762

M&R::L-7-1
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8.0 M&R-8: TAFI Documentation Evaluation

The TAFI Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLECs to interface and interact with the TAFI interface for maintenance and repair
activities. This evaluation is intended to review the quality,availability, accuracy and
completeness of BellSouth' s maintenance and repair documentation using a variety of
operational analysis techniques. This f):est uses records of observations will receive as input
from the M&R-l: TAFI Functional Test and CLEC TAFI User Training Manuals an exceptions
repert--t:ffie-to identify incidents in documentation and which addresses whether system
functionality matches that described in the business rules documentation. The following
evaluation criteria {referenced as HP M&R 8) will be used to address the sub-processes and
functions evaluated in test M&R-8.

M&R
Documentation

CLEC TAFI End-User Training and User
Guide

CLEC Training Guide (M&R Sections)

TAFI Online Help

Carrier Notifications on BellSouth's website

Availability of M&R-8-1-1
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of M&R-8-1-2
Document(s) and TrailHtlg
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of M&R-8-1-3
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of M&R-8-1-4
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
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9.0 M&R-9: ECTA Documentation Evaluation

The ECTA Documentation Evaluation is an analysis of the BellSouth-provided documentation
used by CLECs to interface and interact with the ECTA interface for maintenance and repair
activities. This evaluation is intended to review the (jWlityavailability, accuracy and
completeness of BellSouth's maintenance and repair documentation using a variety of
operational analysis techniques. This !+est will r€-€€-iv€-asinputy.~!~Je(:_Qrdsof observations from
the M&R-2: ECTA Functional Test and CLEC ECTA End User [oint Implementation
Agreement OL~lexceptions-t'€-fjortsdue to identify incidents in documentation and wllich
address whether system functionality matches that described in the business rules documentation.
The following evaluation criteria (referenced as Hp·M&R 9) will be used to address the
sub-processes and functions evaluated in test M&R-9.

M&R
Documentation

CLEC ECTA End-User Demonstration and
User Joint Interconnection Agreement OIA)

CLEC Training Guide (M&R Sections)

ECTA Online Help

Carrier Notifications

CLFC E~:TA End User Training & User
Guide

Availability of
Document(s) and Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of M&R-9-1-2
Document(s) and-Training
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of M&R-9-1-3
Document(s) andTraining
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)
Availability of M&R-9-1-4
Document(s) and-l'-faifling
Accuracy of Document(s)
Structure of Document(s)
Distribution of
Document(s)

AY':liJilbJUtYQfM&B.9_~_L5
Document(s)

/:\~~!!r':l_(YQLI)Q~!!!W~!Ht~l
Structure of Document(s)
Pi~tJjh!!UQ}~_Qf

Document(s)
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10.0 M&R-IO: M&R Process Evaluation

TheM&R Process Evalu"tion Test is comprised of two major elements. The first (Sub-Test 1)
evaluates the functional equivalence of BellSouth's M&R processes for wholesale and retail
trouble reports. Process flows for wholesale and retail trouble management will be reviewed and
evaluated along with technician methods and procedures (M&P) and job aids for wholesale
trouble repair.

The second element (Sub-Test 2) involves the execution and observation of selected M&R test
scenarios to evaluate BellSouth' s per(ormance in InakirULrepairs under the conditions of various
wholesale maintenance scenarios.

The following evaluation criteria will be used to address the sub-processes and functions
evaluated in test M&R-IO.

End·-to-End M&R Process flow documentation
PJQ~~~~

EIIQ.::J.Q:End M&R.Jg~t~U1J.'ltiQn2

Trouble Report
p]:Q(€:,??im~

Wholesale/Retail
Comparison

Wholesale/Retail
CSllllli.!risQD
Accuracy
IirIlcliJl€:,:';_~

M&R-IO-1-1

M&R-I0-1-2

M&R-IO-2
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VIII. Forecastiag-aOO-Change Management Test Section

-1.0 FCM I: Forecasting Process Review

The Forecasting Process Review will evaluate key aspects of BellSouth' s ability to forecast
future line/UNE growth for GLECs. The results of this Test will depend on checklists and
inspections. The following evaluation criteria (referenced as HP FCM 1) will be used to address
the sub processes and functions evaluated in test FCM 1.

11ffiffi'iS-~al:ioo

A€Btfa€~DeffiHl€tIt(s}

FOfecast publication and conf1flHation

It?O FCM-lt?: Change Management Practices Review

Pffi€eSS-V-alliiatfOIl I"CM 1 1 2
StftlctUfC of Document(s)
Distribution of
Document(s)

This lTest evaluates the overall policies and practices for managing change in the procedures and
systems necessary for establishing and maintaining effective relationships between BellSouth and
CLECs. The results of this tTest will rely upon checklists and inspections. The following
evaluation criteria (referenced as HP FCM 2) will be used to address the sub-processes and
functions evaluated in test FCM-12.

~

GJEtQgE;
M~n~gGglgJJt

I r
C.Qmp]fJQnG~~~nQ

(9n5i.5t~n(YQf(.11iJ!lgG

QfYG1QnmfnLpmc;:r.~s

TestCross
Reference

GM.:Ll
CM~.L2

!
I

Evaluating Change Proposals

Intervals

Completeness and
consistency of change
evaluation orocess
CQmpJftGn~5i.Qnd

C;:Qmiit!ll1..J:'Y_QLr,h?Jl~

~mp.IQnlGnt~1i.Qnp.rm::G55

Reasonableness of
chanrre interval

IimG.li.nG.~5.. QJ
(lQ.(::!!nlGnJ~JjQn\!ml~tG~

CM-1.3
CM-IA
CM-1.7

CM-1.5
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SubProcess Function Evaluation
Criteria

AdGq1Jl:l~Y-._l:lDd
(Qmpl~lGn~S5_.QL~_hqngf

mm}l:lg~m~nlJn1rki_lJ.g

prQ~G5.S

TestCross
Reference

CMJ3
CM:L8
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